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Ql. |[BEARATOEEEFRICHERLELED 26| 22%| 55| 46%| 27| 23%| 10| 8% 2 2% of 0% 38
Q2. |BRICEILEFHLOSBOMEATEEL=A| 38| 32%| 60| 50%| 16| 13% 40 3% 2| 2% of 0% 4.1
Q3. |EREFTHREN S DS, 32| 27%| 66| 55%| 16| 13% 5[ 4% 1 1% of o%| 40
Q4. |BHEIBIZERIDEBELAHBYELEL 18| 15%| 44| 37%| 44| 37%| 12| 10% 2| 2% o| 0% 35
Q5. |EFFICERREGEOE HELELES o 8% 20 17%| 34| 28%| 31| 26%| 26| 22% of o%| 26
Q6. |BHRIFBICELTEREIBAMTLIZA | 19| 16%] 29| 24%| 63| 53% 7| 6% 2 2% of o%| 35
Q7. |EZARETIRLTEALTVSRESEMoTEh | 20| 24%| 56| 47%| 26| 22% 7| 6% 2| 2% of o%| 39
Q8. |mxRzEOfENEIIFHEISLLTEALTOELES | 27| 23%] 50| 42%| 35| 29% 5 4% 3 3% of o%| 38
Q9. |AVE1—RLEDHRMIEFTELTOELESL| 81| 68% 31| 26% 7| 6% of 0% 1 1% of 0% 46
Q10. |[BEustcavEr—sEE=sRALTRELELES | 52| 43%] 45| 38%| 10| 8% 9| 8% 40 3% of 0% 4.1
Qll. |BEFEZ LKFIALELD 19[ 16%| 22| 18% o| 8% 28| 23%| 42| 35% of o%| 26
Q12. |FERBBISHETELED 45| 38%| 52| 43%| 18] 15% 3 3% 1l 1% 11 1% 42
Q13. |EASHEBAOMGICITHBTEELLN, | 68] 57%| 40| 33%| 11| 9% 0% 1 1% of o%| 45
Q14. |ERMBHFEREBRFIALEL, 54| 45%| 36| 30%| 10| 8% 12| 10% 7| 6% 11 1% 40
Q15. |ERBHEBEOXIGICIEHBTEELZD 77| 64% 30| 25%| 11| 9% 1 1% 1 1% 0| 0% 45
Q16. |FAE - WAL TEREI B AW TLEZA | 73] 61% 38 32% 9| 8% o 0% o 0% of 0% 45
Q18. [AFBIcMTH2EROB@EERTEELIM | 36| 30%| 55| 46%| 26| 22% 2| 2% 1 1% o| 0% 40
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42| 35%| 56| 47%| 19| 16% 2| 2% 1 1% o o% 4.1
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(RMESEREE)| 2021 2020 2019 2018 2017

(R3)  (R2) (R1) (H30) (H29)

(ZEgeE )| 140 167 186 163 175

(EEEH)| 120 161 179 138 169

(E%=)| 85.7% 96.4% 96.2% 84.7% 98.8%
Qt. ERTOFEAFRICTHELELZD 38 41 4.4 42 4.2
Q2. BRICAIL=FHLL D FoM@ATEEL A 41 42 4.2 40 39
Q3. BIRZFTHHENE N SI-TT M 40 41 4.2 39 3.9
Q4. BERIMEICERIODEBEIHYEL, 35 3.9 4.0 3.7 3.7
Q5. EFFICEBRNBOZHELELZD 2.6 3.2 34 3.2 3.1
Q6. ERIEICEALTRLEF B A TLES 35 3.9 38 3.8 3.6
Q7. BEAFETIRLTETLTVREENE A =TT H 3.9 4.0 4.1 3.9 3.9
Q8. FELPEDRNESIFHESLELTEALTOELEA 38 4.0 4.0 38 3.8
Q9. AVE1—EEDFFTFTELTLELZ, 46 47 46 46 45
Q10. FBELUSTIVELI—ZEEEEFALTHBRLELD 41 43 4.4 44 43
Qll. HEEFEEZIFIALELEZD 26 2.8 34 2.9 2.9
Q12. ZFEBEICHRBTEELED 42 42 4.1 3.8 4.0
Q13. HFEAEBEHEBEOXMWICIEHRTEELZL 45 4.2 43 3.8 3.9
Q14 EBRBEMREZRFIALELEZ, 4.0 38 4.1 3.7 38
Q15  EREHKEBEOXEICIEHRTEELZL 45 43 43 4.2 4.1
Q16. FE-RAICKLTEEEBAMTLEZD 45 44 45 43 4.4
Q17-2. ZEZOERIZODVWTHEELTLETH 41 40 4.1 3.8 4.1
Q18.  AZREICIATI-2FMHOBEFELTERTEELD 4.0 3.8
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